
 

Operation Christmas Child Shoebox FAQs 

What is Operation Christmas Child?  A project of Samaritan’s Purse, an evangelical Christian relief 

organization. Their mission is to provide shoebox gifts, as a means to reach children with the Good News of 

Jesus Christ. These simple gifts are shipped outside the United States to children affected by war, poverty, 

natural disaster, famine, and/or disease; as well as children on Native American reservations in the U.S. 

How do I pack a shoebox?  Decide whether you will pack a box for a girl or a boy, as well as the age 

category:  2–4, 5–9, or 10–14.  Select a “wow” item such as a doll, deflated soccer ball with pump, or 

stuffed animal….then fill with other fun toys, hygiene items, and school supplies.  You can include a 

personal note and photo.  Pack the box full, but not bulging!  Please include the recommended $9.00 (per 

box) shipping donation in the top of the box.  The best place to tape the gender/age label is on the top of 

the shoebox lid, toward one end of the lid, not in the center.  Make sure the label edges are securely 

attached, to lessen the likelihood of the label getting torn off during transit.  Do not tape the box closed.  

Instead, secure your box with rubber bands.  Remember to pray for the recipient of your shoebox gift! 

Is there anything that I shouldn’t include in my shoebox?  Please do NOT include the following 

items….Used items or damaged items; Candy, gum, chocolate, fruit roll snacks, gummy snacks, drink mixes, 

seasoning packets, or any other type of food; War-related items (ex. toy guns, toy knives, military figures, 

camo clothing); Toothpaste; Liquids, lotions, & gels (ex. lip gloss, hand sanitizer, perfume, glue, paint, 

beverages); Medications or vitamins; Breakable items (ex. snow globes, mirrors, glass containers); 

Pocketknives or saws; Seeds; Perishable items; Aerosol cans; Matches; Toys containing liquid glitter. 

What is the $9 suggested donation per box?  This donation is critical for Operation Christmas Child to 

collect, process, and ship shoebox gifts to more than 100 countries. It also provides for ministry materials 

such as The Greatest Gift Gospel Booklet and The Ministry Partner Guide.  This can be paid by cash or check 

(payable to Samaritan’s Purse).  If you are packing multiple shoeboxes, you may combine all of your 

donations into one payment and place it in an envelope in the top of one of your packed shoeboxes.   

Can I find out where my shoebox is sent?  Yes!  Make the $9 donation (per shoebox) online with a credit 

card. Then, print and attach your unique barcoded shipping label to your shoebox gift, in place of a regular 

gender/age label.  Make sure your label is securely attached to the lid, but do not cover the barcode 

portion of the label with tape.  You will receive an email with a link to the online Look-Up Tool, to discover 

the destination country of your box after it is processed, typically in late November or mid-December.   

Additional Gift Questions: 

 Can we include batteries?  Yes. However, if they’re loose, both ends must be covered with tape. 

 Can CDs or DVDs be included?  Yes, but it’s not recommended.  The children may not have a DVD 

player or CD player; and some of them may not understand English. 

 Can I send a Bible or other books?  Yes, but keep in mind that some children may not read English. 

 Are squirt guns allowed?  Yes, as long as they do not look like real guns. 

 Is play dough OK?  Yes; however, some children might think it is edible or it might dry out during transit. 

 Is there a brand of bar soap that is best?  Unscented or very mild, lightly-scented soap (ex. Ivory) is best.  

The smell of other brands can become extremely strong when packed in a shoebox.  Even if your soap 

only has a light fragrance, leave it in its original packaging, then double-bag it in two Ziploc bags. 

 Can I include glow sticks?  Only if they are sealed in their original packaging. 

 What about “dry” items like stick deodorant or glue sticks?  It’s not recommended, as they could melt. 


